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ON THE COVER
Vivid red masonry calls attention to City of Hillsboro’s newest building, the Cherry Lane Fire Station. 
The station is located near the intersection of NW Cornelius Pass Road and NW Cherry Lane. This 
addition to public safety infrastructure was completed in the early fall of 2010. By strategic location and 
design, the facility will enable the Hillsboro Fire Department staff to meet best practice performance 
standards responding to 75% of all emergency calls within four minutes. The area surrounding the 
new station is already receiving improved coverage. The 16,727 square-foot building is a shining 
example of functional, cost-effective and sustainable design. Extensive use of day-lighting techniques 
maximizes the use of windows throughout and creates a very bright interior. The building also features 
very efficient heating and air-conditioning systems maximized by automated digital controls. 

The project achieved the Leadership in Energy and Environmental Design (LEED) Gold level 
certification by the U.S. Green Building Council. LEED is an internationally recognized, green building 
certification program, providing third-party verification that a building was designed and built using 
strategies aimed at improving performance across metrics that matter most in efficient buildings: 
energy savings, water efficiency, CO2 emissions reduction, improved indoor environmental quality, 
and stewardship of resources and sensitivity to their impacts.

The energy-efficient station also includes solar PV (photovoltaic) panels on the roof to help offset the 
use of electricity. The panels are rated at 21 kW and, together with efficient LED lights, make a sizable 
impact on energy reduction. There are three pull-through bays for fire apparatus, quarters for volunteer 
and professional staff, and a training area. State-of-the-art, integrated, alerting technology facilitates 
even faster emergency response.

CHERRY LANE FIRE STATION
Fire station photos © 2010 Gary Wilson 

Architects: Group Mackenzie
Contractor: CSI Construction

Management: City of Hillsboro Facilities & Fleet Department
Client: City of Hillsboro Fire Department

Printed on recycled paper



To the great citizens of Hillsboro,

I am excited to introduce the City’s 
“Budget in Brief” for the first time. The 
City has worked diligently over the last 
several years to provide more user 
friendly and transparent information 
to Hillsboro citizens and business 
owners. The “Budget in Brief” is an easy 
read for people interested in learning 
more about the fiscal management of 
the City. We hope that you find this 
information useful.

The City Council adopted the 2011-
2012 Budget on June 21, 2011. The 
overall budget reflects less than one 

half of one percent increase over last year and projects the General Fund 
beginning working capital reserve will hold at current levels. Though health 
insurance premium cost increased, through attentive management, the 
City was able to maintain its cost of health benefits with no increase over 
the previous year.

Our budget reflects the Council’s continuing commitment to make Hillsboro 
a livable community where people enjoy raising their families and planning 
their retirement. Through sound fiscal management, we are able to 
continue delivering the high quality of services our citizens expect and 
deserve. Hillsboro has been recognized as one of the “100 Best Cities” 
by Money Magazine and one of the “Best Places to Retire” by U.S. News 
and World Report. The City has also been highlighted in Portland Monthly 
Magazine as the “City of Tomorrow – the future of Portland is being defined 
by Hillsboro”.

Economic development remains one of our highest priorities. We will 
continue to recruit innovative companies who are developing clean 
technology. Intel’s multi-billion dollar investment in our City is underway 
and we are continually working to strengthen and expand our existing 
traded sector companies that export goods and services outside the local 
area. 

For a more detailed look at the City’s 2011-2012 adopted budget, 
please visit the City’s website at www.ci.hillsboro.or.us or call 
503.681.6100 for a CD copy. 

Sincerely,

Jerry W. Willey
Mayor
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Illustration: Eric Tan

Cit y  of  H i l lsb oro H istor y

THE CIT Y OF HILLSBORO AT A GL ANCE
The City of Hillsboro is the seat of Washington County, approximately 17 
miles west of Portland, Oregon and is the fifth largest city in the state 
with a population of 91,970. The City was incorporated in 1876 and has 
transitioned from a low-key, agricultural center to the high-tech regional 
hub of the state attracting such companies as Intel Corporation, IDT, 
Sumitomo Electric Semiconductor Materials, TriQuint Semiconductors, 
RadiSys, Credence Systems, FEI, Synopsys, Yahoo!, Netflix, SolarWorld, 
and Genentech.

The City of Hillsboro is a full service city providing Police, Fire, Parks & 
Recreation and Library services. The City also operates and maintains four 
utilities. The City provides clean drinking water to over 24,000 households 
and businesses, maintains our transportation infrastructure including 
roads, streets, signs and signals and provides sanitary and storm sewer 
services and maintenance.

The City of Hillsboro continues to be a leader in attracting new businesses 
to the region. Maintaining strong relationships with our economic partners 
is critical now more than ever. The ability to keep Hillsboro attractive to 
current and new businesses is key to successfully navigating the current 
global economic environment and beyond. One thing which continues to 
keep the City strong is staff’s commitment to “the Hillsboro Way,” referring 
to our dedication to “fast, friendly and flexible” customer service.

The Hillsboro 2020 Vision and Action Plan is what has brought the City 
places like the Tom Hughes Civic Center Plaza. The plaza provides 
the downtown with a wonderful gathering place for family picnics in the 
summer, outdoor concerts, events including Celebrate Hillsboro, Tuesday 
Marketplace and the Saturday Farmers’ Market as well as other community events.

Hillsborough* receives 
its city charter from 
the State legislature

Intel opens its first Hillsboro 
campus at 

Hawthorne Farm

Civic Center is built: 
Hillsboro’s first LEED Gold

building 

1876 1976 2005
* Hillsborough later shortened to Hillsboro.   Photos provided by © Hillsboro Historical Society,  Intel, and David Brunn. 

The ‘LEED® Certification Mark’ is a registered trademark owned by the U.S. Green Building Council® and is used with permission. 
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Form of  G overnment
The Mayor and six Councilors, who comprise the City Council, are elected at large to serve four-year terms, govern the 
City of Hillsboro. The City’s Charter establishes a Council/City Manager form of government. The Mayor and Council 
provide community leadership, develop policies to guide the City in delivering services and achieving community goals and 
encourage citizen awareness and involvement.

The City Council appoints the City Manager who in turn serves as the administrative head of the City government. The 
City Manager is responsible for ensuring Council policies are implemented using resources appropriated by the Council to 
achieve desired service results in the community. 

M ission Statement 
The City adopted an organizational mission statement and a set of core values as components of its strategic planning 
process. A mission statement summarizes the purpose and associated responsibilities of a group or organization. Community 
members, the City Council and hundreds of City employees contributed to developing the following statement that will help 
guide City operations and service delivery in years to come. The City’s five-year strategic plan was adopted by the City 
Council in January 2010.

The City of Hillsboro is dedicated to providing visionary leadership, delivering responsive municipal services, and 
fostering collaborative partnerships that enhance Hillsboro’s hometown livability.

Population Facts Cost of Living
Population (2011): 91,970 Median Household Income (2009): $57,096
Median Age (2009): 30.9 years old Estimated Median House Value: $280,500
Average Household Size (2008): 2.73 persons per unit Total Housing Units: 32,448
High School Education or higher (2009): 85% Home Ownership: 52%
Bachelors Degree or higher (2009): 30% Unemployment Rate (2011): 8.9%

Employment
The City currently has 3,648 active business licenses which employ approximately 41,702 people. Even with the slow 
economy, companies, mostly small businesses, are continuing to invest in new and/or expanded locations in Hillsboro and 
the City continues to be an economic leader in the State of Oregon.

Top Ten Employers  in  H i l lsb oro 2011
Employer Product or Service Employment
Intel Corporation Research/development/electrical equipment 16,000
Washington County County government 1,760
Wells Fargo Customer service call center 1,550
Tuality Health Care Hospital 1,200
Triquint Semiconductor Inc. Semiconductors and related devices 956
SolarWorld Solar photovoltaic cell manufacturer 805
City of Hillsboro Local government 700
Epson Computer peripheral equipment 450
Yahoo Inc. Web based search engine provider 390
FEI Company Laboratory analytical instruments 366

Total 24,177
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THE BUDGE T PROCESS
The process followed in the preparation of the budget complies with Oregon Local Budget Law established by Oregon 
Revised Statutes. City management seeks and welcomes public input, participation and deliberation throughout the process. 
Budget Committee meetings are open to the public and are advertised on our website and in Hillsboro’s local newspaper, 
the Hillsboro Argus. The Proposed Budget submitted to the Budget Committee in May and the Approved Budget submitted 
to the City Council in June is available to the public prior to each meeting. 

City departments work with the Finance Department to compile their budget requests and capital projects information 
between November and March of each year. Then, this information is reviewed by the City management. During this same 
time frame, Finance and the City management review revenue and expenditure forecasts as well as financial environmental 
trends. All of this information is compiled, prepared and presented to the Budget committee as the Proposed Budget. 
After the Budget Committee reviews and deliberates over the Proposed Budget and makes any appropriate changes, the 
Committee will then recommend and forward to the City Council an Approved Budget. After a public hearing, the Council 
will take action on any final changes deemed appropriate, and adopt the budget in late June. The Adopted Budget becomes 
effective July 1. The final Adopted Budget is available on the City’s Website and available to citizen’s upon request.
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The Budget Committee consists of the Mayor, six City Councilors, and seven citizens appointed by the City Council. The 
Committee has the legal authority to change any portion of the proposed budget and is responsible for approving the City’s 
final budget. Committee members include:

Volunteer  Cit izens
Monte Akers John Crockett John Godsey Darlene Greene David Lintz Bill Ray Denzil Scheller
Accounting 
Manager

Retired 
Engineer

Retired 
Engineer

Retired Banking 
Management

Real Estate 
Developer

College 
Administrator

Business  
Owner

H il lsb oro M ayor and Cit y  Council

Visit the City’s website at www.ci.hillsboro.or.us/CityCouncil/ to see the map of Hillsboro’s three wards and to learn more 
about Hillsboro’s Mayor and City Councilors.

BUDGE T COMMIT TEE

Olga Acuña
Councilor 
Ward 2

Steve Callaway
Councilor 
Ward 3

Mike Castillo
Councilor 
Ward 3

Jerry Willey
Mayor

Darrel Lumaco
Councilor
Ward 1

Nenice Andrews
Councilor 
Ward 1

Aron Carleson
Councilor 
Ward 2
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WHERE THE MONEY COMES FROM

Resources of All Funds Combined by Category
Fund Balance* & Transfers $146,626,310 
Utility Charges  55,087,522 
Property Taxes  51,682,455 
Program Fees  21,447,844 
Franchise Fees  9,500,000 
Construction Permit Fees  8,432,425 
Other Governments & Grants  8,037,611 
Miscellaneous, Interest, Fines  7,785,668 
Gas Tax  5,539,026 
Strategic Investment Program  4,050,000 
Total $318,188,861

* Many funds, like Transportation, Water, Sewer and Building 
have dedicated resources which can only be expended on these 
programs. Reserves may be higher in these programs due to 
saving for future large capital projects.

Resources by Fund Group
General Funds  $90,484,708 
Water Funds  65,087,850 
Facility & Support Service Funds  42,922,859 
Sanitary Sewer Funds  39,524,000 
Transportation Funds  39,008,131 
Joint Ventures  13,574,651 
Storm Water Management Funds  12,486,500 
Building Fund  9,534,830 
Capital Projects Funds  4,442,000 
Other Funds  1,123,332
Total $318,188,861

Fund  Balance*  &  
Transfers  

46%  

U5lity  Charges  
17%  

Property  Taxes  
16%  

Program  Fees  
7%  

Franchise  Fees  
3%  

Construc5on  Permit  
Fees  
3%  

Other  Governments  
&  Grants  

3%  

Miscellaneous,  
Interest,  Fines  

2%  

Gas  Tax  
2%  

Strategic  
Investment  
Program  

1%  

General  Funds  
29%  

Water  Funds  
21%  

Facility  &  Support  
Service  Funds  

14%  

Sanitary  Sewer  
Funds  
12%  

Transporta=on  
Funds  
12%  

Joint  Ventures  
4%  

Storm  Water  
Management  Funds  

4%  

Building  Fund  
3%  

Capital  Projects  
Funds  
1%  

Other  Funds  
0.35%  
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WHERE THE MONEY GOES

Expenditures by Service Area
 $26,383,981 Police

475,546 Municipal Court
17,601,459 Fire

406,947 Emergency Management
44,867,933 Public Safety
7,639,671 Library

22,584,300 Parks & Recreation
30,223,971 Community Services
4,774,599 Planning
2,029,202 Economic Development
5,799,294 Building

37,727,175 Water
52,640,449 Public Works

102,970,719 Community Development
3,468,292 Administration
1,821,727 Risk Management
1,438,042 Human Resources
2,557,171 Finance
6,493,310 Information Services

25,271,206 Facilities & Fleet
41,049,748 Facility & Support Services
3,478,608 Other*

95,597,882 Reserves & Contingency**
 $318,188,861 Total

* Non Department Expenditures 
** Reserves for all Departments

Expenditures of All Funds Combined By Category
 $78,180,466 Wages, Benefits, Taxes
 45,684,369 Capital Expenditures
 31,663,472 Operating Expenses
 19,633,294 Facility & Support Services Charges
 17,568,500 Payments to CWS*
 16,894,300 Transfers
 7,567,755 Special Expenditures 
 5,398,823 Debt Expense

 95,597,882 Reserves
 $318,188,861 Total

* Clean Water Services

Public  Safety  
14%  Community  

Services  
10%  

Community  
Development  

32%  

Facility  &  
Support  Services  

13%   Reserves  &  
Other  
31%  

Wages,  Benefits,  
Taxes  
25%  

Capital  Expenditures  
14%  

Opera<ng  Expenses  
10%  Facility  &  Support  

Services  Charges  
6%  

Payments  to  CWS*  
6%  

Transfers  
5%  

Special  Expenditures    
2%  

Debt  Expense  
2%  

Reserves  
30%  

General  Funds  
29%  

Water  Funds  
21%  

Facility  &  Support  
Service  Funds  

14%  

Sanitary  Sewer  
Funds  
12%  

Transporta=on  
Funds  
12%  

Joint  Ventures  
4%  

Storm  Water  
Management  Funds  

4%  

Building  Fund  
3%  

Capital  Projects  
Funds  
1%  

Other  Funds  
0.35%  
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THE CIT Y ’S GENER AL FUND
The City has several funds considered General 
Funds for reporting purposes. The City’s primary 
General Fund accounts for all revenues and 
expenditures of a general nature not required 
to be recorded in another fund. General Fund 
revenue is derived from property taxes, charges 
for services, franchise fees, grants, and transfers 
from other funds. Also categorized as a General 
Fund for reporting purposes is the Parks System 
Development Fund which accounts for park 
system development charges (SDC) which are 
assessed when building permits are obtained. 
The Economic Development Fund, also 
grouped with the General Funds, accounts for 
all economic development activities. In the past, 
Economic Development has received funds from 
the one time sale property. Some City funds also 
contribute small amounts to promote economic 
development. Other major revenue sources 
include Hillsboro’s newly formed Downtown 
Urban Renewal Area, and Strategic Investment 
Program revenues. 

General Fund resources pay for Police, Fire, 
Parks & Recreation, Library, Planning, and 
Municipal Court services. Parks SDC’s collected 
are used to fund the acquisition and development 
of parks and recreation land and facilities 
that accommodate the community’s growth. 
Economic Development resources fund activities 
to attract new businesses to Hillsboro, facilitate 
their transition to the area and beautify the City 
and enhance our community’s livability.

The graphs shown on the right and on the 
following page represent where the General Fund 
resources come from and what they are spent on.

General Fund Resources by Category
Property Taxes $51,464,455 
Fund Balance 15,886,267 
Franchise Fees 9,500,000 
Program Fees 2,761,000 
Transfers from other Funds 2,156,000 
Miscellaneous, Interest, Other 2,135,893 
State Shared Revenue 2,087,000 
Permits 1,980,300 
Fines 1,260,000 
Grants 1,253,793 
Total $90,484,708 

Property  Taxes  
57%  

Fund  Balance  
18%  

Franchise  Fees  
11%  

Program  Fees  
3%  

Transfers  from  
other  Funds  

2%  

Miscellaneous,  
Interest,  Other  

2%  

State  Shared  
Revenue  

2%  
Permits  

2%  

Fines  
2%  

Grants    
1%  
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General Fund Expenses by Department and Category
Police  $28,913,246 
Fire  17,601,459 
Municipal Court  475,546 

Public Safety  46,990,251 
Parks & Recreation  18,661,300 
Library  7,639,671 

Community Services  26,300,971 
Planning  4,774,599 
Economic Development  1,685,000 
Reserves  7,451,629 

Special Expenditures  1,241,658 
Transfers to Other Funds  1,120,600 
Street Lighting  920,000 

Other  3,282,258 
Total  $90,484,708 

Public  Safety  
52%  

Community  
Services    
29%   Planning  

5%  

Economic  
Development  

2%  

Reserves  
8%  

Other      
4%  

Photos provided by Hillsboro Library, Hillsboro Fire Department,
Hillsboro Parks & Recreation, and Hillsboro Police Department.
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57%  
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18%  

Franchise  Fees  
11%  
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3%  

Transfers  from  
other  Funds  

2%  

Miscellaneous,  
Interest,  Other  

2%  

State  Shared  
Revenue  

2%  
Permits  

2%  

Fines  
2%  

Grants    
1%  
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PROPERT Y TAXES
Prop er t y Taxes
The City’s General Fund operating budget relies on property taxes for approximately 57% of its total budget. Measure 50 
created a State property tax system which moved local governments from a dollar-based tax system to a rate-based tax 
system. The City currently has a permanent tax rate of $3.6665 per $1,000 of assessed property value. The City tax rate 
funds City services, other agencies including the County and Schools also have tax rates for their services. All of these rates 
combine to represent a full property tax assessment. 

Cit y  Lo c al  O ption Tax
Additionally, the City has a voter approved five year Local Option Tax (LOT) of $1.72 per $1,000 of assessed property value 
specifically for Police, Fire, and Parks & Recreation maintenance services. The total tax rate including the LOT for City 
services is $5.3865 per $1,000 of assessed value. Local option levies are five year levies. The first City of Hillsboro five year 
local option tax for $1.10 was approved in 1998, and renewed in 2002. In November 2006 voters elected to increase the 
amount to $1.72. The increased rate took effect in fiscal year 2008-09 and will end in 2012-13. 

Washington Count y Co op erative Librar y S er vices  Lev y
Voters passed the Washington County Cooperative Library Services (WCCLS) levy in November 2006 after two failed 
attempts in November 2002 and May 2004. The $0.17 per $1,000 of assessed value five-year levy supports WCCLS 
member libraries, including Hillsboro, and central services that link the twelve libraries together. The levy was renewed in 
the November 2010 election at the same rate. 
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FOR E VERY PROPERT Y TAX DOLL AR

Top Ten Prop er t y Tax Payers  in  H i l lsb oro 2010

Tax Payer Annual Property Taxes
% of Top Ten Tax 

Payers
% of Total Property 

Taxes
Intel Corporation $16,289,793 56% 32%
Genentech Incorporated 3,817,605 13% 7%
Pacific Reality Associates 1,553,287 5% 3%
Portland General Electric 1,338,032 5% 3%
Verizon Communications 1,238,005 4% 2%
Amberglen LLC 1,156,636 4% 2%
Frontier Communications 1,101,548 4% 2%
Streets of Tanasbourne LLC 858,168 3% 2%
SolarWorld Properties Incorporated 791,790 3% 2%
EQR-Fresca 2009 Limited Partnership 766,590 3% 1%

Total $28,911,454 100% 56%

The property tax amounts listed are for all agencies that assess taxes within Washington County. The City of Hillsboro receives only a portion of the 
total taxes paid.  

Street Lighting $0.01

Municipal Court $0.01

Special Expenditures $0.12

Planning $0.05

Parks & Rec $0.18

Library $0.09

Fire $0.21

Police $0.33

*These amounts do not account for revenues produced by programs within these 
departments.
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COMMUNIT Y INVESTMENT PROGR AM
The Community Investment Program also called the Capital Improvement Program (CIP) details the City’s investment in 
large construction and maintenance projects as well as large capital expenditures for replacement equipment. Generally, 
projects with a total cost of $15,000 or more are included in the CIP. Large equipment replacement programs for fleet 
vehicles and computer and network hardware are included in the CIP, as the City defines capital assets as items with 
an initial cost of more than $15,000 and an estimated life of more than one year. The CIP projects are tracked in several 
categories:

1. Parks Projects – development or expansion of parks, parks facilities, and the aquatic center.

2. Facility Projects – projects to build new or replacement facilities for City departments.

3. Information Services Projects – implementation of new technology projects.

4. Computer and Network Hardware Replacements – replacement or upgrade of citywide computer and network 
hardware.

5. Public Works Projects – development or expansion of transportation, sewer, and storm water system infrastructure.

6. Water Projects – development or expansion of water supply, treatment or distribution infrastructure.

7. Fleet Replacements – replacement or upgrade of citywide vehicles and large equipment.

Depending on the type of project, financing sources can include systems development charges (SDC) revenues, operating 
revenues, bonded debt, other one-time revenues, and/or a combination of several different revenue sources. The 2011-
12 Budget does not include any new debt financings for the projects listed. The individual project descriptions include 
information on the financing sources used for the project.

Some notable projects included in the Community Investment Program for the 2011-12 budget year are: Parks – Rock Creek 
Trail Improvement ($1,200,000), Facilities – Jones Farm Fire Station Construction ($7,150,000), Public Works Transportation 
– Pavement Management Program ($3,100,500), Public Works Transportation – Veterans Drive Construction ($4,580,000), 
and Water – Crandall Reservoir Construction ($2,680,000). For more detailed information regarding all the projects included 
in the Community Investment Program, visit the City’s Budget website: www.ci.hillsboro.or.us/Finance

Community Investment Program
 $11,295,854 Transportation
 10,720,000 Water
 10,596,290 Facilities
 3,872,000 Parks
 2,780,710 Sewer
 1,685,586 Fleet Replacement
 1,685,000 Information Services 

 $42,635,440 Total

Transporta)on  
26%  

Water  
25%  

Facili)es  
25%  

Parks  
9%  

Sewer  
7%  

Fleet  
Replacement  

4%  

Informa)on  
Services    

4%  
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CIT Y WIDE STR ATEGIC PROJEC TS
H illsb oro 2020 Vision 
The City of Hillsboro continues to be a proud partner in supporting the Hillsboro 2020 
Vision and Action Plan, Hillsboro’s 20-year community plan. The City is responsible for 
leading the implementation of numerous items in the Vision and Action Plan and well 
as providing support to the citizen-led Vision Implementation Committee (VIC). For over 
ten years, Hillsboro 2020 has been a catalyst for many significant projects including the 
Venetian Theater and Bistro, Hondo Dog Park, the Civic Center and Tom Hughes Plaza, 
community gardens, enhanced after school programs, the Glenn and Viola Walter’s 
Cultural Arts Center. Last year, with the input of over one thousand community members 
and stakeholders, the Hillsboro 2020 Action Plan was updated during the Year 10 “Strategy 
Review” in order to set priorities for the next decade. An updated and redesigned Hillsboro 
2020 Vision and Action Plan is now available at www.hillsboro2020.org. 

Sustainabil it y  Plan
City leaders have made sustainability a high priority and the City’s organization-wide 
Strategic Plan supports this imperative through Goal 8: “Promote environmentally 
sustainable practices.” Since 2000, a key element of the Hillsboro 2020 Vision has been 
to “Preserve the Environment” and to bolster Hillsboro’s economy and livability. Prior 
City actions, including construction of the country’s 2nd LEED Gold certified municipal 
building in 2006 (Hillsboro Civic Center), have demonstrated this commitment. In 2008, 
the City hired its first Sustainability Project Manager to formally organize sustainability 
efforts internally across the City departments and through the broader community. The 
City’s first Sustainability Plan and comprehensive policy, adopted by the City Council in 
October 2010, details the structure and process of the City’s sustainability efforts including 
long-range goals, principles, committee and working group structure, past and ongoing 
projects, and new opportunities. City staff continues to identify ways to improve efficiency, 
reduce costs, and move the City organization toward our sustainability goals. To learn 
more visit www.sustainability.hillsboro-or.gov or contact the Administration Department at 
503.681.6191.

Strategic  Plan
The City of Hillsboro Strategic Plan was adopted by City Council in January 2010, 
incorporating input from citizens, employees, stakeholders and elected officials. The 
Strategic Plan focuses on internal City operations and administration. Implementation 
of the Strategic Plan began in July 2010, aligning with the 2010-11 Fiscal Year. City 
departments have worked diligently and proactively to kickoff the plan and bring 
about tangible results. Through the first year of implementation, over 20 actions are 
complete or established. In FY 2011-12, City departments will continue their ongoing 
work in implementing the five-year Strategic Plan, focusing on short-term priorities. 
For more information about the City of Hillsboro Strategic Plan, visit the website at 
www.ci.hillsboro.or.us/Administration/StrategicPlan.aspx or contact the Administration 
Department at 503.681.6219.
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ORGANIZ ATION CHART
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FREQUENTLY ASKED QUESTIONS
What do my Property Taxes Pay For? Property taxes pay for Police, 
Fire, Parks & Recreation, Library, Planning, and Municipal Court services. 

Why do my property taxes increase when the real market value of 
my house has decreased? Property taxes are assessed by the County 
and are based on your property’s assessed value not your property’s real 
market value. Your property’s assessed value was established under 
Measure 50 and is based on the 1995-96 tax roll value less 10% and 
generally can’t increase more than 3% per year unless you have made a 
major improvement to your property or voters have authorized a new levy. 
Therefore, a decline in the real market value does not automatically reduce 
your assessed property taxes. However, your assessed property value 
cannot exceed the price your property would sell for on the market as of 
January 1st of the year of assessment. For more information, please visit 
the Washington County Assessment and Taxation Department website 
at www.co.washington.or.us/AssessmentTaxation/publications.cfm or call 
503.846.8826. 

When I pay my Utility Bill, what is the money used for? The City 
manages four full utilities – Water, Transportation, Sanitary Sewer and 
Storm Water Management. Utility fees pay for the operation, maintenance 
and replacement activities of these utilities. Utility fees pay for delivering 
clean water to homes and businesses, taking away and treating waste 
water from drains and toilets, managing the run off of rain water to avoid 
flooding, and building and repaving streets.

Why can’t money be moved to different services or programs where 
it is most needed? Dedicated funds are legally restricted to specific 
expenditures. Each fund is used to account for specific transactions that act 
as control mechanisms to ensure money is spent on authorized purposes 
for which it is collected.

How can I stay connected with what is going on in the City? If you 
would like to be added to our electronic mailing list of the Stay Connected 
publication, contact us at stayconnected@ci.hillsboro.or.us or call us at 
503.681.6218. A copy can also be found on our website.

How can I get more involved in civic happenings? On the back cover 
of this document there is a listing of several boards, commissions, and 
committees that often need citizen participation. The City is always 
accepting applications for citizens to get more involved and participate in  
the public process. 

CONTAC T 
INFORMATION

City of Hillsboro Civic Center
150 East Main Street

Hillsboro Oregon 97123
503.681.6100

www.ci.hillsboro.or.us 

Main Switchboard 503.681.6100

City Management 503.681.6219

Mayor and City Council 503.681.6117

City Recorder/Elections 503.681.6117

Hillsboro 2020 Vision 503.681.5233

Building Department 503.681.6144

Economic Development 503.681.6177

Facilities & Fleet 503.681.5400

Finance 503.681.6100

Business Licensing 503.681.6408

Utility Billing 503.681.6163

Fire Department  503.681.6166

Fire Marshal 503.615.6746

Emergency Management 503.681.6412

Human Resources 503.681.6455

Information Services /  503.681.5400
Website

Library 503.615.6500

Parks & Recreation 503.681.6120

Aquatic Center 503.681.6127

Planning Department 503.681.6153

Police Department 503.681.6190

Crime Prevention 503.615.6756

Volunteer Programs 503.681.6474

Public Works Department  503.615.6509

Risk Management 503.681.6108

Water Department 503.615.6702
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Adopted Budget: The budget as finally adopted by the City Council and representing the financial plan of the City for the 
fiscal year identified, which forms a basis for appropriations. The adopted budget document includes Budget Committee and 
City Council revisions; however, certain changes to the adopted budget are allowed during the fiscal year via resolution or 
ordinance. The adopted budget becomes effective July 1st and is submitted to the State for filing by July 15th of each year. 
(ORS 294.435).

Approved budget: The budget that has been approved by the Budget Committee which is then forwarded to the City 
Council for adoption. The data from the approved budget is published in the Financial Summary before the budget hearing 
(ORS 294.406).

Assessed Valuation (AV): The value set on taxable property determined by the Washington County Assessor as a basis for 
levying property taxes. A tax initiative passed in 1997 set a 3% maximum annual growth rate in the AV, exclusive of certain 
improvements and new construction.

Budget Committee: A panel of citizens consisting of the City Council and an equal number of lay members required by 
Oregon Local Budget Law (ORS 294.305) which has legal authority to change any portion of the proposed budget and is 
responsible to pass the City’s Approved Budget after a series of public budget deliberation meetings.

Capital Improvement Program (CIP): Annual appropriations from specific funding sources are shown in the City’s budget 
for certain capital purposes such as street improvements, building construction, and some kinds of facility maintenance. 
These appropriations are supported by a multi-year allocation plan detailing all projects, fund sources, and expenditure 
amounts including many multi-year projects that require funding beyond the one-year period of the annual budget. 

Charges for Service: Revenues received as compensation for a service provided or cost recovery for mandated compliance, 
such as fire inspection fees.

Clean Water Services (CWS): A county-wide agency formerly named the Unified Sewerage Agency (USA). CWS owns 
and operates all major sewage treatment plants within Washington County. CWS establishes sewer rates and contracts 
with most cities to collect monthly charges from residents and perform most sewer maintenance and repair within city limits.

Fees: General term used for any charge levied by local government in connection with providing a service, permitting an 
activity, or imposing a fine or penalty. Major types of fees include building permits, business and non-business taxes, fines, 
and user charges.

Fiscal Year: A 12-month period to which the annual operating budget applies. The fiscal year is July 1 through June 30 for 
local governments [ORS 294.311(17)]. The fiscal year in this document is labeled as a single year of the year ending (i.e., 
fiscal year July 1, 2010 to June 30, 2011 is shown as fiscal year 2011).

Full Time Equivalent (FTE): A calculation used to convert part-time hours to equivalent full-time positions. Full time 
employee salaries are based on 2,080 hours per year. The full-time equivalent of a part-time employee is calculated by 
dividing the number of hours budgeted by 2,080. For example, a .5 FTE budgeted position will work 1,040 hours. 

Staffing levels are measured in FTE’s to give a consistent comparison from year to year. In most cases, 1.00 FTE is one 
full time position filled for the entire year; however, in some instances an FTE may consist of several part time positions.
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Fund: A fiscal and accounting entity with a self-balancing set of accounts. Records cash and other financial resources 
together with all related liabilities and residual equities or balances and changes therein. These are segregated for the 
purpose of carrying on specific activities or attaining certain objectives in accordance with special regulations, restrictions, 
or limitations.

Levy: Gross amount of property taxes imposed on taxable property. The net amount received by a government will be less 
than the gross levy as a result of delinquent or uncollectible payments or early payment discounts. Budgets are developed 
on the basis of the projected amount of property taxes to be received.

Local Budget Law: Oregon Revised Statute (ORS) 294.305 to 294.565. Local Budget Law has several purposes: 
1) establish standard procedures for presenting a local government budget; 2) outline programs and services provided; 
3) provide a standard method for estimating revenues, expenditures, and proposed tax levies; and 4) encourage citizen 
involvement in the preparation of the budget before formal adoption.

Local Option Tax (LOT): When a local government has no permanent property tax rate or when the permanent property 
tax rate does not provide enough revenue to meet estimated expenditures, the local government may ask voters to approve 
a local option tax or levy. Under Measure 50, local governments and special districts were given the ability to ask voters 
for temporary authority to increase taxes through approval of a local option levy. A local option levy must be approved by a 
majority of voters at a general election. The additional taxes collected that are used for general operating purposes can be 
imposed for one to five years. Local option taxes for capital projects may be imposed for the life of the project or ten years, 
whichever is less.

Proposed Budget: Financial and operating plan proposed by the budget officer, submitted to the public and budget 
committee for review.

Resources: Total of revenues, interfund transfers in, and beginning fund balance.

Revenue: Monies received during the year to finance City services. Such as property taxes, franchise fees, license and 
fees, charges for services, revenues from other governmental agencies, fines and forfeitures, and transfers.

Strategic Investment Program (SIP): The Strategic Investment Program was authorized by the 1993 Legislature to 
increase Oregon’s ability to attract capital-intensive industry, particularly high-tech firms. Projects approved for a SIP pay 
a combination of property taxes, a community service fee and other payments depending on the total amount invested. 
Revenues from these payments are shared between the County, City and special districts serving the project area. Projects 
must pay full property taxes on the first $100 million of their investment, in addition to an annual Community Service Fee 
equal to 25% of the abated taxes, up to $2 million, in addition to other negotiated fees. The City receives 32% of these fees.

System Development Charges (SDC): Fees charged upon issuance of building permits to offset the cost of infrastructure 
improvements that are or will be required to provide capacity to serve the development. SDC’s are charged for parks, water, 
sanitary, storm, and streets.

Working Capital: The amount carried over from year to year. It is based on the difference between estimated revenues to 
be received and the estimated amount expected to be spent.



BOARDS AND COMMISSIONS
Audit Committee: Ensures City staff and auditors meet responsibilities in 
financial management; meets approximately twice a year in the evenings at 
the Civic Center.

Budget Committee: Approves the budget of the City; meets approximately 
twice a year in the evenings at the Civic Center.

Finance Committee: Consists of three City Councilors appointed by the 
Mayor; advises City Council on financial actions and fiscal policies, meets at 
5:30 p.m. the second Tuesday of the month at the Civic Center.

Hillsboro Arts and Culture Council: Provides oversight and support for 
community arts and culture programs; meets 4-6 p.m. the fourth Wednesday 
of the month at the Walters Cultural Arts Center. 

Historic Landmarks Advisory Committee: Advises the Planning Commission 
and City Council on matters relating to historic preservation; meets at 6:30 
p.m. the second Monday of the month at the Civic Center.

Library Board: Provides oversight of the public libraries; meets 5:30-7:30 
p.m. on the third Thursday of the month at the Main Library.

Parks & Recreation Commission: Oversees and establishes policy for the 
management of City park and recreation facilities and activities; meets at 7 
a.m. the second and fourth Tuesday of the month at the Parks & Recreation 
Administration Office.

Planning Commission: Conducts public hearings, advises the City Council on 
land use issues and priorities and serves as the citizen involvement committee 
on land use proposals; meets at 6:30 p.m. the second and fourth Wednesday 
of the month at the Civic Center.

Planning and Zoning Hearings Board: Conducts quasi-judicial reviews of 
land use applications; meets at 6:30 p.m. the first and third Wednesday of the 
month (if needed) at the Civic Center.

Transportation Committee: One nonvoting citizen member assists three City 
Council members to oversee and administer policies on matters relating to 
the transportation network and public rights-of-way; meets at 6 p.m. the fourth 
Tuesday of the month at the Civic Center.

Utilities Commission: Manages the City water system; meets at 1:30 p.m. 
the second Tuesday of the month at the Civic Center.

Youth Advisory Council: Provides an opportunity for high school youth to 
contribute to the community and serve as liaisons to other young people of 
the City; meets once or twice a month during the school year in the evenings 
at the Civic Center. There is a separate application to serve on the YAC. Call 
503.681.6218 for more details.

VOLUNTEER 
OPPORTUNITIES
Have you ever thought about using 
your unique skills and talents to 
serve your community and make 
Hillsboro a better place? Perhaps 
you’re interested in personal and 
professional growth or want additional 
networking opportunities. Or maybe 
you just love Hillsboro and want to 
engage in your community to enhance 
your civic pride. Volunteering may be 
just what you are looking for.

Hillsboro is seeking volunteers who 
can make a commitment to bettering 
our community by serving on our 
standing boards and commissions. 
These groups, with the exception 
of the Utilities Commission, serve 
as advisory bodies and make 
recommendations to the City Council. 
Please consider joining the group of 
dedicated volunteers who help our 
city run smoothly.

HOW TO APPLY:
Most appointments are made at 
the beginning of each year, but 
vacancies may occur at any time. 
Call 503.681.6117 for a list of current 
openings, hard copy of the application 
form or to be connected to a staff 
member who can answer questions 
you may have about the appointment. 
Appointments are at the discretion 
of the Mayor, with the approval of 
the City Council, and are made at a 
Council meeting. 

Applications are also available online 
at our webpage and can be completed 
electronically and submitted by hand, 
email, fax or mail. Once you submit 
your application, you will be contacted 
by a member of City staff, and he 
or she may want to schedule an 
interview.

FOR MORE INFORMATION:  CONTAC T US
Website: www.ci.hillsboro.or.us
Phone: 503.681.6100


